
 
 

FIRE PROTECTION CHARGE 
Effective since 2/24/2021 

 
Monthly Public Fire-Protection Service 
5/8 & 3/4 inch meter $ 8.50 4 inch meter $ 42.50 

1 inch meter $ 11.00 6 inch meter $ 51.00 

*1-1/4 inch meter $ 14.40 8 inch meter $ 59.50 

1-1/2 inch meter $ 17.00 10 inch meter $ 68.00 

2 inch meter $ 25.50 12 inch meter $ 76.50 

3 inch meter $ 34.00   
 

Monthly Private Fire-Protection Service – 
Unmetered 

2 inch meter $ 6.00 10 inch meter $ 81.00 

3 inch meter $ 10.00 12 inch meter $ 118.00 

4 inch meter $ 17.00 14 inch meter $ 135.00 

6 inch meter $ 34.00 16 inch meter $ 183.00 

8 inch meter $ 54.00   
 

Additional Meter Service Charge – SF Residential 
and Small Commercial 

5/8 & 3/4 inch meter $ 6.70 1-1/2 inch meter $ 18.90 

1 inch meter $ 11.20 2 inch meter $ 28.00 

*1-1/4 inch meter $ 14.90   

*Not currently available 

 
OTHER CHARGES 

 
 

Reconnect Fees bu 
During  

s. 
After 

siness hr business hrs. 

Electricity $ 40.00 $ 80.00 

Valve turned off at curb stop $ 40.00 $ 65.00 

Reinstallation of meter 
(including valve at curb stop) $ 40.00 $ 65.00 

Late Payment Charge: 1.00% of total of unpaid balance 

Returned Check Charge: $30.00 per check 

Real Estate Closing Fee: $25.00 

POWER COST ADJUSTMENT 
CLAUSE (PCAC) 

All energy sales are subject to a positive or negative 
power cost adjustment charge equivalent to the 
amount of which the current cost of power (per 
kWh of sales) is greater or lesser than the base cost 
of power purchased and produced (per kWh). 

 

PAYMENT OPTIONS 
The utility offers auto pay and 24/7 payment options 
through myaccount.nrutilities.com or by calling 1-877- 
855-7968. Payment can also be made via U.S. Mail or in 
person during business hours. 

 
 

QUESTIONS 
For questions about any of these payment options 
or for further information, please contact our office 
at 715-246-4167. 

Office Hours: 
7:00 a.m. to 4:30 p.m. Mon. – Thurs. 
7:00 a.m. to 11:30 a.m. Fri. 

Closed on the following holidays: New Year’s Day, Martin Luther King 
Jr. Day, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day and the Friday following, Christmas Eve and Christmas Day. 

 
 

BEFORE DIGGING 
Call Diggers Hotline 
1-800-242-8511 or 811 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

nrutilities.com   •   (715) 246-4167 
156 E. 1st  Street, New Richmond, WI 54017 

Fax 715-246-7129 

7:00 a.m. to 4:30 p.m. Mon. – Thurs. 
7:00 a.m. to 11:30 a.m. Fri. 

 
SHARED  STRENGTH  THROUGH    WPPI ENERGY  

 
WATER · ELECTRIC · SEWER 

RATE  
SCHEDULES  

 
 



ELECTRIC RATES 
Effective since 6/23/2025 

 

Residential 

Customer Charge | Single Phase $ 12.00 per month 

Customer Charge | Three Phase $ 20.00 per month 

Energy Charge $ 0.1168 per kWh 
 

Residential – Time of Day 
Customer Charge | Single phase $ 12.00 per month 

Customer Charge | Three phase $ 20.00 per month 

Energy Charge | On-Peak $ 0.1695 per kWh 

Energy Charge | Off-Peak $ 0.0765 per kWh 
 

General Service 
Customer Charge (single phase) $ 12.00 per month 

Customer Charge (three phase) $ 20.00 per month 

Energy Charge $ 0.1196 per kWh 
 

General Service – Time of Day 
Customer Charge | Single Phase $ 12.00 per month 

Customer Charge | Three phase $ 20.00 per month 

Energy Charge | On-Peak $ 0.1830 per kWh 

Energy Charge | Off-Peak $ 0.0788 per kWh 

WATER RATES 
Effective since 2/24/2021 

 

Monthly Service Charge for Water 

5/8 & 3/4 inch meter $ 12.00 4 inch meter $ 106.60 

1 inch meter $ 18.20 6 inch meter $ 188.10 

*1-1/4 inch meter $ 24.00 8 inch meter $ 284.80 

1-1/2 inch meter $ 29.60 10 inch meter $ 412.00 

2 inch meter $ 44.10 12 inch meter $ 539.30 

3 inch meter $ 70.70   
 

Monthly Volume Charges – Residential, Multi- 
Family, Commercial, Industrial, & Public Authority 

First 17,000 gallons/mo $ 2.15 per 1,000 gallons 

Next 150,000 gallons/mo $ 2.01 per 1,000 gallons 

Over 1,833,000 gallons/mo $ 1.66 per 1,000 gallons 

Over 2,000,000 gallons/mo $ 2.29 per 1,000 gallons 
 

Monthly Volume Charges – Irrigation & Heavy-Use 
Industrial 

First 17,000 gallons/mo $ 2.29 per 1,000 gallons 

Next 150,000 gallons/mo $ 2.29 per 1,000 gallons 

Over 1,833,000 gallons/mo $ 2.29 per 1,000 gallons 

Over 2,000,000 gallons/mo $ 2.29 per 1,000 gallons 
 

SEWER RATES 
Effective since 2/23/2026 

 

Commitment to Community Rider 
Residential $ 1.12 

General Service $ 2.20 

Small Power $ 7.50 

Large Power $ 30.00 
 

 
 
 
 
 
 

On-peak hours: 8am to 8pm Monday through Friday excluding 
holidays as specified below. 

Off-peak hours: All times not specified as on-peak including all day 
Saturday and Sunday and the following holidays: New Year’s Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day, or the day designated to be celebrated as such. 

Discounts: The monthly bill for service will be subject to the following 
discounts applied in the sequence listed below: 

Primary Metering Discount: Customers metered on the primary side of 
the transformer shall be given a 2.00 percent discount on the monthly 
energy charge, distribution demand charge, and demand charge. The 
PCAC and the monthly customer charge will not be eligible for the 
primary metering discount. 

Transformer Ownership Discount: Customers who own and maintain 
their own transformers or substations shall be given a credit of 
$0.50 per kW of distribution demand. Customer-owned substation 
equipment shall be operated and maintained by the customer. Support 
and substation equipment is subject to utility inspection and approval. 

 

 
 
 
 

Surcharge Rates – $/Pound/Month 
BOD $ 0.49 Phosphorus $ 19.25 

TSS $ 0.51 TKN $ 1.49 
 

Large Power – Time of Day | >200kW 

Customer Charge $ 175.00 per month 

Customer Demand Charge $ 2.00 per kW 

Demand Charge | On-peak $ 9.50 per kW 

Energy Charge | On-peak $ 0.0892 per kWh 

Energy Charge | Off-peak $ 0.0557 per kWh 

 
Street Lighting – $/Lamp/Month 

100 W HPS $ 6.00 

100 W MH Decorative $ 5.00 

<100 W LED $ 5.00 

≥100 W LED $ 9.25 

 
Pole Charges – $/Pole/Month 

Wood Pole $ 2.25 

Fiberglass Pole $ 4.00 

Steel Pole $ 10.00 

 
Yard Lighting – $/Lamp/Month 

100 W HPS Security $ 6.00 

≥100 W HID $ 7.00 

<100 W LED Roadway $ 5.50 

≥100 W LED Roadway $ 6.50 

Energy Charges (per kWh) $0.0835 

 
Monthly Service Charge for Sewer 
5/8 & 3/4 inch meter $ 10.94 3 inch meter $ 64.85 

1 inch meter $ 16.60 4 inch meter $ 102.81 

*1-1/4 inch meter $ 21.36 6 inch meter $ 197.00 

1-1/2 inch meter $ 26.38 8 inch meter $ 309.98 

2 inch meter $ 38.09 10 inch meter $ 460.53 

2-1/2 inch meter $ 53.41 12 inch meter $ 610.93 

Monthly Volume Charge for Sewer 
$   8.60 per 1,000 gallons 

 

Small Power Service – Time of Day Optional to all 
Cp-1 Customers 

Customer Charge $ 60.00 per month 

Customer Demand Charge $ 1.75 per kW 

Demand Charge $ 8.00 per kW 

Demand Charge | On-peak $ 0.0956 per kWh 

Demand Charge | Off-peak $ 0.0598 per kWh 

 

Small Power Service – Over 50kW & Under 200kW 
Customer Charge $ 60.00 per month 

Customer Demand Charge $ 1.75 per kW 

Demand Charge $ 8.00 per kW 

Energy Charge $ 0.0760 per kWh 

Energy Limiter $ 0.1426 per kWh 
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