IMPROVING OUR WATER,
TOGETHER

Important Water Treatment Update Coming 2026

New Richmond Utilities is committed to providing safe, high-quality
water to every household. As part of that commitment, we're making an
important update to how we treat our water. Beginning in 2026, we will
stop adding fluoride and start using a sequestering agent to improve

Why the Change?

» Today, fluoride is widely available through

water quality and system performance.

What's Changing?

* Fluoride will no longer be added — most people
now receive fluoride from dental products, everyday dental care, so adding it to water is

where it's most effective less necessary than it once was

* A sequestering agent will be introduced to help Adjusting our treatment process helps

prevent rust stains, reduce buildup, and keep streamline operations and ensure a safe,

water clear

Benefits of a Sequestering
Agent

efficient system
Your water will remain safe, great-tasting, and
fully compliant with all quality standards

A sequestering agent binds to minerals like iron

and manganese to keep them dissolved

This helps: Reduce rust stains in sinks, tubs, and
laundry

Prevent mineral buildup in pipes and appliances
Keep water clear and improve overall quality
Extend the life of water infrastructure

YOU'RE INVITED!

What: Public Open House

When: Tuesday, December 2 6:00pm-7:00pm

Where: Civic Center - 156 E ¥ Street

For more information and FAQ, visit us at www.nrutilities.com

What You Can Expect

» Safe, clean water that meets all regulations
* No change in taste, smell, or color

» Fewer rust stains and mineral deposits

* Better protection for your plumbing

Click here for FAQ
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SEWER BACKUPS

KNOWING WHO TO CALL CAN SAVE YOU TIME AND MONEY

If you experience a sewer backup, knowing who to call first can save
you time, money, and frustration. In some cases, the problem is in the
City’s main line, but other times, it’s on the private side of your service.
Before you call a plumber, take a quick look at the signs below.

CALL THE CITY WATER DEPARTMENT FIRST IF:

e Multiple drains in your home are backing up at once
¢ Toilets, tubs, and sinks are all affected

e The problem starts in the basement

e Your neighbor is having the same issue

If you experience these issues and need help determining next

steps, give us a call. City staff are available 24/7 to assist, at
no cost to the homeowner.

WHY IT MATTERS:

The City follows a no-fault policy, which means costs from private plumbing
work may not be eligible for reimbursement, even if the issue is later found to
be on the City’s side. Calling us first ensures we can check the main line
before you incur any unnecessary expenses.

For more information visit: www.nrutilities.com

CONTACT US




