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Lead Service Line Replacement Loan Program  

Agreement and Application Form 

This is a supplemental agreement to the Property Owner and Contractor’s contract for private lead water service 
line replacement. This agreement lists the conditions of the Utility’s Lead Water Service Line Replacement 
Program. Before performing any work, the Property Owner(s) and Contractor(s) must complete and sign this 
Agreement and return it to Stacie Running, Utility Office Supervisor, at New Richmond Utilities, 156 E 1st 
Street, New Richmond, WI 54017, along with the required project quotes. New Richmond Utilities will not 
process any application or issue reimbursement unless this paperwork is received in a timely manner.  

Approval of the Lead Water Service Replacement Project is required to confirm eligibility for financial 
assistance prior to commencing work. Properties must be approved prior to the replacement work being started 
to ensure that Federal requirements for the Endangered Species, Archeological/Historical, and 
Waterway/Wetland Review have been completed. Some properties may require additional time to get through 
the process due to location and property history. New Richmond Utilities will provide a written response. Please 
note any conditions included in the response and share them with your contractor.  

Verification of the property’s water service line materials is required prior to approval. If you have not had your 
water service line inspection completed, please call 715-243-0436 to schedule.  

Lead Water Service Line Replacement should be coordinated so the public-side and private-side coincide 
with each other. Failure to meet this requirement will result in the property not being eligible for 
financial assistance.  

Property Owners shall have financial assistance in the form of a loan that will not exceed $4,000 or up to 100% 
of all eligible costs associated with the replacement of the customer-side lead water service line. The Utility 
shall pay the contractor(s) directly on behalf of the property owner. The term of the loan will include a 120-
month repayment period with an interest charge of 3.0%. The Utility will collect loan repayments as a special 
charge placed on the monthly water utility bill.  

The property owner may pay the loan amount in full without an interest charge, provided the amount is paid 
within 30 days of the first loan invoice. The property owner may make prepayments on the loan and accrued 
interest at any time during the term of the loan without penalty. New Richmond Utilities and the City of New 
Richmond shall not forgive the amount loaned to a property owner. The loan shall become due at the time the 
property is sold or is no longer the Property Owner’s primary residence. In the event of a default, the balance of 
the property owner’s loan will roll onto the property tax bill.  
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Terms of Agreement 

1. Property Owner(s) have entered into a contract with Contractor(s) for replacement of the lead water service line 
from the curb stop to the home water meter at the owner’s property. A copy of the itemized quotes, including 
details of each service to be performed by the contractor, are attached.  

2. New Richmond Utilities has approved the replacement of the Property Owner’s lead water service line in the 
Utility’s Lead Water Service Replacement Program.  

3. The replacement of the Property Owner’s lead water service line is subject to New Richmond Utilities certifying 
that the replacement of the lead water service line is completed in accordance with all applicable laws, ordinance 
and regulations. 

4. Upon completion of the project, the Contractor’s invoice, based on the accepted quote for lead service removal, 
will be paid through the Contractor’s submission of a final invoice. The Contractor agrees to apply the payment 
received from New Richmond Utilities against the Contract Amount. Ineligible costs will not be reimbursed.   

5. The Property Owner(s) acknowledge and agree that the maximum amount New Richmond Utilities will loan for 
the replacement of the private lead water service line is $4,000. Any costs incurred in excess of $4,000 shall be 
the sole responsibility of the Property Owner(s). New Richmond Utilities will reimburse the Contractor directly 
for eligible costs up to the $4,000 maximum; therefore, the Property Owner(s) shall not remit payment to the 
Contractor except in circumstances where the total approved cost of replacement exceeds $4,000. In such cases, 
the Property Owner(s) shall be responsible only for remitting to the Contractor the portion of the invoice that 
exceeds the amount reimbursed by New Richmond Utilities. Under no circumstances shall the Property Owner 
receive direct monetary reimbursement.  

6. The Property Owner(s) understand and agree that the Property Owner(s) are solely responsible for the selection of 
the Contractor and have contracted with the Contractor for the replacement of the Property Owner’s lead water 
service line independently from New Richmond Utilities.  

7. New Richmond Utilities reserves the right to deny reimbursement for failing to comply with all applicable laws, 
ordinances, and regulations, including, but not limited to, water meter placement requirements, electrical 
requirements, and grounding requirements.  

8. Property Owner(s) must be current on all financial obligations to the City in order to receive loan funding. 
Delinquent amounts may include, but are not limited to, utility bills, real estate taxes, personal property taxes, and 
accounts receivable invoices. All outstanding balances must be paid in full prior to reimbursement.  

9. The Property Owner understands that in the event of a default, the balance of the property owner’s loan will roll 
onto the property tax bill. 

10. The Property Owner attests the information provided is correct and consents to the review of their property for the 
purpose of determining eligibility requirements of the Lead Service Line Replacement Program. 
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Lead Service Line Replacement Loan Program Application 

Property Owner(s): __________________________________________________________________ 

Property Address: ___________________________________________________________________ 

Mailing Address (if different than above): ________________________________________________ 

Property Owner(s) Contact Information:  

Phone: __________________________       Email: __________________________________________ 

Has the Private-Side Lead Service Line Replacement been completed? 

 NO  Yes, Date Completed _____________________________________________________ 

Is the Private-Side Lead Service Line Replacement due to a leak? 

 NO  Yes, Reason for Replacement ______________________________________________ 

Name of Contractor: _________________________________________________________________  

Contractor’s Company: ______________________________________________________________ 

Total Contract Amount: ___________________ 

(Please include quotes. Only eligible costs will be used to determine reimbursement amount) 

Property Owner: 

_____________________________________ 
Printed Name 
 
__________________________________ 
Signature   Date  
  

Contractor: 

_____________________________________ 
Printed Name 
 
__________________________________ 
Signature   Date   
 

A signed Lead Service Line Replacement 
Loan Program Waiver/Release of Liability 
must be returned with this document. 


