FREQUENTLY ASKED QUESTIONS:
SEQUESTERING AGENT

What is a sequestering agent?

A sequestering agent is a food-grade water treatment additive that binds naturally
occurring minerals—mainly iron and manganese—so they stay dissolved in the water. This
prevents them from reacting with air or chlorine, which can cause discoloration, staining,

and buildup in pipes.
Why is New Richmond Utilities making this change?

This update is part of the City’s Capital Improvement Plan for 2025. By introducing a
sequestering agent, we’re proactively improving water quality, reducing long-term
maintenance costs, and extending the life of our water infrastructure.

Is it safe for children, pets, and plants?

Yes. Sequestering agents are safe, food-grade, and approved by the Wisconsin Department
of Natural Resources . They are used in many public water systems across Wisconsin and
the U.S.

Will this change the taste or smell of my water?

No. Sequestering agents are designed to work without changing the taste, smell, or overall
feel of your water. Most residents won’t notice any difference—other than cleaner fixtures
and fewer rust stains.

How will this help me?

e Fewer rust stains on sinks, tubs, toilets, and laundry

e | ess mineral buildup in plumbing and appliances

e Reduced sediment, helping maintain good water flow

e Extended life of water infrastructure

e Added corrosion control that helps protect plumbing from lead and copper leaching

Does this remove minerals from the water?

No. The minerals remain present in a dissolved form, which prevents them from creating
discoloration or buildup.

When will the change take effect?
Beginning April 2026.
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