FREQUENTLY ASKED QUESTIONS:
Fluoride Removal

What is Fluoride?

Fluoride has been added to drinking water since the 1940s to improve dental health by
strengthening teeth and preventing or reducing cavities. Fluoride is an additive, meaning
communities are not required to use fluoride in their water systems. Rather, communities
decide on a local level whether to implement water fluoridation.

Why is New Richmond removing fluoride from the water?

Most people today receive fluoride through toothpaste, mouth rinses, and professional
dental care, where it is more directly effective in preventing tooth decay. By removing
fluoride, we can streamline our treatment process while continuing to meet all water
quality and safety standards.

Will this change affect my health or dental care?

You will receive slightly less fluoride once it’s no longer added to the water, but most
residents already get effective protection through toothpaste and dental products.
Although the City treats millions of gallons each month, only a small amount is actually
consumed for drinking.

Does this mean there will be no fluoride in our water?

No — fluoride occurs naturally in our groundwater. Even after fluoride addition ends, you
will still receive water with natural fluoride levels. New Richmond’s natural fluoride levels
have ranged between 0.04 and 0.19 milligrams per liter (mg/L), depending on the well
source. The naturally occurring amount will still provide some exposure to fluoride while
staying well within all state and federal safety standards.

Will this change the taste or quality of my water?

No. You won’t notice any change in the taste, color, or smell of your water. Your water will
continue to meet all state and federal drinking water standards.

When will fluoride be removed?

Fluoride addition will end in December 2025.
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FREQUENTLY ASKED QUESTIONS:
SEQUESTERING AGENT

What is a sequestering agent?

A sequestering agent is a food-grade water treatment additive that binds naturally
occurring minerals—mainly iron and manganese—so they stay dissolved in the water. This
prevents them from reacting with air or chlorine, which can cause discoloration, staining,

and buildup in pipes.
Why is New Richmond Utilities making this change?

This update has been part of the City’s Capital Improvement Plan for 2025. By introducing
a sequestering agent, we’re proactively improving water quality, reducing long-term
maintenance costs, and extending the life of our water infrastructure.

Is it safe for children, pets, and plants?

Yes. Sequestering agents are safe, food-grade, and approved by the Wisconsin Department
of Natural Resources . They are used in many public water systems across Wisconsin and
the U.S.

Will this change the taste or smell of my water?

No. Sequestering agents are designed to work without changing the taste, smell, or overall
feel of your water. Most residents won’t notice any difference—other than cleaner fixtures
and fewer rust stains.

How will this help me?

e Fewer rust stains on sinks, tubs, toilets, and laundry

e | ess mineral buildup in plumbing and appliances

e Reduced sediment, helping maintain good water flow

e Extended life of water infrastructure

e Added corrosion control that helps protect plumbing from lead and copper leaching

Does this remove minerals from the water?

No. The minerals remain present in a dissolved form, which prevents them from creating
discoloration or buildup.

When will the change take effect?
Beginning April 2026.

y - New Richmond
‘j tlliti | SINCE 1890
&> Utilities | sice s



