New Richmond

ié Litilities | swc

WELCOME TO THE CITY FROM NEW RICHMOND UTILITIES
As you move to the New Richmond Area, we would like to welcome you!

New Richmond Utilities has been serving the customers of this area for over 100
years. Our goal is to provide essential services — electric, water, and sewer at the
lowest possible cost with foremost reliability.

New Richmond Utilities is a member/owner of WPPI Energy. WPPI Energy
supplies electricity to 51 member-utilities from a mix of resources, including
generation owned by three WPPI Energy members. WPPI Energy also provides
services ranging from marketing to joint purchasing. Our membership in WPPI
Energy means increased efficiency and competitive services for our customers.

Here are a few of the benefits a community-owned utility offers:

Lowest Possible Rates: Because public power systems are non-profit, consumers
pay only for the cost of services.

Money-Saving Efficiency: Government studies show that, on the average,
community-owned utilities have lower expenses than private power companies.

Local Control: Community ownership gives local citizens an active voice in
policies affecting rates, services, and operations.

Community Service: Local utility programs are designed to meet the needs of our
community, which helps attract new business and industry.

Tax Payments and Other Contributions: New Richmond Utilities makes a
substantial contribution to the City’s general fund each year in lieu of taxes. This
contribution helps support other local services for community residents.

Community Involvement: The Utilities and its employees actively support local
projects and causes, including scholarships for local students and educational
programs for our schools.

INFORMATION:

Our office hours are Monday — Thursday from 7:00 a.m. to 4:30 p.m., and Friday
7:00 a.m. to 11:30 a.m. If you have any additional questions, please email us at
customerservice@newrichmondwi.gov, or give us a call at (715) 246-4167,


http://www.wppienergy.org/

or check out our website at www.nrutilities.com. We look forward to serving your
electric, water and sewer needs in a reliable and professional matter.

NEW RICHMOND UTILITIES CONTACT INFORMATION

Noah Weidenfeld - (715) 246-4268 Beth Thompson — (715) 246-4268
City Administrator/Utility Manager Community Development Director
Rae Ann Ailts — (715) 246-4167 Dave Pufall — (715) 243-0436
Assistant City Administrator/Finance Director | Water Superintendent

Weston Arndt — (715) 243-0437 Stacie Running - (715) 246-4167
Electric Superintendent Utility Office Supervisor

Steve Skinner — (715) 246-2726
Lead Wastewater Treatment Plant Operator

BILL PAYMENT OPTIONS:
New Richmond Utilities has several ways for you to conveniently pay your utility
bill. They are as follows:

e MyAccount, create your account via Eur website.
e Save money and time by signing up for our |Automatic Payment Plan

e By Malil

e Check, E-check, Credit or Debit Card online through MyAccounﬂ or over
the phone, 24/7 at 1-877-885-7968. A convenience fee of 3.00% of the
bill, plus .50 if the bill is under $100.00 will be charged for debit or
credit card payments. Paying by checking account is free of charge.

e Sign up for Budget Billing

Be sure to check out our website www.nrutilities.com for links to helpful
information such as, viewing or paying your bill online, energy saving tips,
frequently asked questions, water leaks, electric & water rates, irrigation meters,
bill payment assistance programs, renewable energy, solar power, and more! You
can also access your account via our website to check your balance, consumptions,
meter readings, bill comparisons, view bill inserts, payment history, and much
more.

If you would like a hard copy of any of information we have not provided, please
contact our office.

Thank you.
New Richmond Utilities

New Richmond Utilities * 156 E. 1% Street * New Richmond, W1 5017
Phone: (715) 246-4167 * Fax: (715) 246-7129 * www.nrutilities.com



http://www.nrutilities.com/
http://www.nrutilities.com/
http://www.nrutilities.com/
https://myaccount.nrutilities.com/
https://myaccount.nrutilities.com/
https://nrutilities.com
https://www.nrutilities.com/sites/nrutilities.com/files/2%20ACH%20FORM%201ST%2015TH%20rev%202%2014%202020%20130%20Years.pdf
https://www.nrutilities.com/budget-billing

GET STARTED WITH MYACCOUNT

Now you have the ability to view your energy and water use and pay your bill using
our online management tool. Setting up MyAccount is quick and easy. Follow the steps
below and you will be ready to take control of managing your energy and water use.

CREATE YOUR ACCOUNT

Go to:

nrutilities.com then MyAccount

and select “create an account”. Be sure

to use your correct account number

and account name as they appear on . .
. N Tracking your energy use has never been easier.

your monthly utility bill. On any device, at any time.

VIEW & PAY YOUR BILL

See your current and past billing
history. Securely pay your bill using
a credit card or bank account. Even
easier, sign up for Auto Pay.
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Take the Energy
Challenge today!
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MANAGE YOUR DATA

/\
After you have successfully created _ \ / ’ \ [ \a, ;
your MyAccount account you will be \' I ‘ I | | | | ‘ ‘ ‘ ‘ ‘ |”\I“| | lj/”/l b
able to spot trends, track your usage 5 ' \ '

and even receive energy-related
alerts and challenges.
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At New Richmond Utilities, we join forces with other local not-for-
profit utilities through WPPI Energy to share resources and lower costs.

( Ne.t‘.J BIChmond nrutilities.com (715) 246-4167
i Utilities | smceizso

Shared strength through @ WPPI Energy
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Save postage! Save checks! Save time!
Maintains good credit — your payment is always on time!

New Richmond Utilities gives you the option of having your utility payments automatically deducted from either your
checking or savings account. This not only saves you money on checks and postage, but it assures that your bill will
be paid on time. Whether you’re at home or on vacation, you never have to worry about getting your payments in on
time, we do it for you. /t’s easy to sign up and it’s free!

Here is how the automatic payment plan works:
Payments are withdrawn on the due date of your billing statement each month, the 28th.

If you have any questions about how this service works, please feel free to give us a call at
(715) 246-4167. You will continue to receive your monthly bill with a notation on the stub, which states,
“PRE-AUTHORIZED - DO NOT PAY.”

Sign up today by returning the authorization form below. You can also include everything with your next payment.
Simply cut along the dotted line and return it to the utility office along with a voided check. IT’S THAT
SIMPLE!

CREDIT/DEBIT AUTHORIZATION FORM
I authorize New Richmond Utilities to instruct my financial institution to make my AUTO PAY payment
from the bank listed on my voided check, and to initiate adjustments (if necessary) for any
transactions credited/debited in error. I can revoke this authorization at any time by notifying New
Richmond Utilities in writing in such time to afford New Richmond Utilities and the bank reasonable
opportunity to act on it. I further agree to give thirty (30) days written notice to New Richmond Utilities
of any changes in financial institution.

Today’s Date: Utility Account number -

Customer Address: Phone #:

Customer Name (please print):

Customer Signature:
(Note: authorized signature must match the name on the bank account.)

ATTACH VOIDED CHECK



http://www.nrutilities.com/

























What if you have a
complaint?

If you have a dispute regarding electric, gas or
water service, the PSCW can help:

Did you contact your utility
to resolve the dispute?

 Both you and the utility must
make reasonable attempts to
resolve a dispute

No?

« Contact the utility using its
contact information included with
the bill or notice

-

» You may contact PSCW Consumer
Affairs to try to resolve the issue

Conservation & Moving

If you would like information on conservation
or are expecting to move to another location,
contact your utility. The utility can provide
estimated energy costs at the new location, in
the form of average energy used or the largest
and smallest bills in the last twelve months. As
another note on conservation, it is
recommended that water heater thermostats be
set no higher than 125° Fahrenheit.

For more information on conservation, go to
FOCUSONENERGY.COM or call: 1-800-762-7077

o]
L I .
o focus on energy

Partnaring with Wisconsin utilities

About Us

The Public Service Commission of Wisconsin
(PSCW) is an independent regulatory agency
dedicated to serving the public interest. The
agency is responsible for the regulation of
Wisconsin public electric, gas and water utilities,
including those that are municipally-owned, since
1907. The PSCW works to ensure that, in the
absence of competition, adequate and reasonably
priced service is provided to utility customers.

Contact Us

Phone (Local/Toll Free)
General: 608-266-5481 / 888-266-3831
Consumer Affairs: 608-266-2001 / 800-225-7729

Web
http://psc.wi.gov

You can also Log a Complaint Online at:
http://apps.psc.wi.gov/pages/complaint.htm

En la Comision de Servicios Ptblicos del estado de
Wisconsin (PSCW) podemos ayudarle en espariol.
Cuando llame a la PSCW, simplemente indique que
quisiera servicio en espafiol, y conectaremos a un
intérprete a la linea.

PUBLIC SERVICE
’\) PSC COMMISSION OF
WISCONSIN
Oof WISCONSIN P.O. BOX 7854

MADISON, WI
Updated: (01/2026) 53707-7854

PSC

= of WISCONSIN

Utility Customer

Bill of Rights

Your Rights as a Residential
Electric, Gas, or Water Utility
Customer


http://apps.psc.wi.gov/pages/complaint.htm

Disconnections

A utility can disconnect your service for:

e Nonpayment

e Default on a deferred payment agreement

e Nonpayment of a deposit

e “Name switching” on an account where a
customer did not pay their bill and
continues to reside at that address

e Tampering with utility equipment

e Safety hazards or other emergencies

e Failure to provide access to a meter or
utility-owned equipment

A utility must:

e Send you notice before disconnection
(except where there is a safety hazard or
self-reconnection)

e Include the reason(s) for disconnection,
ways to contact the utility, and the dispute
procedure on the notice

Winter Disconnection Rules

If a utility service provides the primary heat source
to your home or impacts the primary heat source to
your home (for example, water or steam radiators),
a utility cannot disconnect that service from
November 1st through April 15th. Before winter, the
utility must attempt to contact customers whose
service was disconnected for nonpayment. Utilities
are also required to check the customer’s well-being,
attempt to negotiate payment plans, and inform the
customer about any special assistance available to
avoid disconnection.

Medical or Protective
Services Emergencies

If a disconnection will aggravate a medical or
protective services emergency, the utility may delay
service shut-off for up to 21 days. The utility may
require documentation from a professional involved
with the medical emergency or crisis. Contact your
utility about any such special circumstances.

Deposits

Utility companies may require a deposit for service to
ensure payment. A standard deposit cannot exceed
the sum of the two largest consecutive bills during the
last twelve months. A deposit requested due to
nonpayment during the winter months cannot exceed
the four highest consecutive bills during the last
twelve months. The following rules apply to payment
and refund of deposits:

Existing Residential Customer

* Deposits can be requested if:

e your service was disconnected during the
last 12 months for nonpayment of an
undisputed account or your initial
application was falsified or incomplete.

Winter Moratorium

eDeposits can be requested if:

« you had debt incurred during the winter
(November 1st through April 15th) that
was 80 days or more past due and you
had the ability to pay.

New Residential Customer

¢ Deposits can be requested if:
 you have an unpaid bill for utility service
anywhere in Wisconsin during the last six
years which remains outstanding.

Oow Income customer

 You do not have to post a deposit if you
can document that your income is at or
below 200 percent of the federal poverty
guidelines. Please contact your utility,
Energy Assistance, or the PSCW for
additional information on low income
resources.

For residential service, the deposit will be refunded,
with interest, after 12 consecutive months of prompt
payment.

Budget Billing & Deferred
Payment Agreements
(DPASs)

To manage high winter gas bills or high summer
electric bills, ask your utility about budget payment
plans. This allows you to average estimated annual
use into even monthly payments. Every six months,
your payment amount is readjusted to reflect your
actual use. At the end of a budget year, your bill is
adjusted to correct over-billing or under-billing.

You may also request a deferred payment
agreement (DPA) to pay a current or past due
balance. A DPA consists of a down payment on the
balance and installment payments toward the
remaining balance negotiated between you and
your utility depending on your situation. If the
installment payments are not paid, the utility may
disconnect your service. Municipal utilities may not
be required to offer a DPA to some customers.

Delinquent Bills Levied as
a Tax or Lien

Under state law, some delinquent municipal utility
bills may be transferred as a tax to the property tax
bill of the property owner or as a lien on tenant’s
personal assets.

Meter Readings

Generally, meter readings are based on actual meter
readings by the utility or the customer. If a utility
cannot read your meter, a customer does not
provide a reading, or there is an emergency, you
may receive an estimated bill. The PSCW requires
electric and gas utilities to read your meter at least
once every six months and when there is a change
of customer. You must allow utilities to perform
meter readings or your service can be disconnected.



fomeenergy+ fomeenergy+

For More Information

or to locate your local agency ’
call toll-free 1-866-HEATWIS (432-8947) 1 e r e ere

ENERGY STAR Lighting/LEDs or visit https://energyandhousing.wi.gov/
Replace your five most frequently used {

incandescent bulbs with LED bulbs —_— ) ;
and save up to $75 per year. S .

Weatherization Assistance Program

The Weatherization Assistance Program helps
homeowners and renters reduce energy costs while
increasing comfort in their homes. Weatherization
improvements may also make your home environment
healthier and safer. Improvements are installed by the
local weatherization agency in your area.

If your residence qualifies for weatherization
services, you may receive one or more of the
following energy efficiency measures:

» Insulation
Adding insulation to the attic, walls, and
crawl space helps reduce energy use and
increase comfort.

» Sealing Air Leaks
Sealing air leaks reduces cold drafts caused West CAP - 715-598-4750 - www.westcap.org
by gaps or cracks in the home's structure and PO Box 308, Glenwood City, WI 54013
may improve indoor air quality.

» Heating System Update o /\
Repairing or replacing an inefficient furnace or S R p ’
boiler will save energy and money. ﬁ ==l Thank you, my family and | are extremely

srererens

DEPARTMENT OF D E H C R grateful for the assistance the program

» Energy-Saving Products ADMINISTRATION has provided us in ti f dl”
Installing water-saving faucet aerators and Db of Energy, ouing andCommunty Resoures p us In our time of neea:
shower heads and ENERGY STAR® LED bulbs Recipient of Energy Assistance and Weatherization Assistance
will reduce your energy needs. Replacing an
old refrigerator or freezer with a new ENERGY STAR This document is made available in alternate Energy & Weatherization Assistance 2025-2026

qualified model will also save energy. formats to individuals with disabilities upon request.



What is /IlIIIIEEIIEI' ﬂ ]'l- What is the Wisconsin Home Energy If you currently do not have heat
Home Energy Plus (HE+) includes the Wisconsin Assistance Program and how does it work? or may be disconnected

Home Energy Assistance Program (WHEAP), WHEAP assistance is a one-time payment during the Crisis assistance may be available if you have no heat,
Weatherization Assistance Program, and HE+ heating season (October 1-May 15). The funding have received a disconnect notice, or are nearly out of
Program Services. WHEAP provides assistance - pays a portion of energy costs, but it is not intended fuel and are unable to purchase more. WHEAP agencies
for heating costs, electric costs, and energy crisis | to cover the entire energy costs of a residence. The provide a 24-hour crisis phone number to help with
situations. Weatherization helps renters and amount of the energy assistance benefit depends on emergencies after business hours. Non-emergency
homeowners reduce their energy consumption. a variety of factors, including the household’s size, assistance may include information on how to reduce
HE+ Program Services provides services to eligible e income, and energy costs. In most cases, the energy energy costs, counseling on budgeting and money
homeowners and some renters to repair.or replace assistance benefit is paid directly to the household’s management, and payments to an energy provider.
their heating systems, leaky or non-working water energy supplier.
heaters, leaky fixtures, toilets, and piping. Operating

: + i
with federal and state funding, the programs provide HE PrOgram Services

energy assistance payments-to over 200,000 What typ es of ener_gy bills o repair and replacement
households and weatherization services to over are eligible for assistance? HE+ HVAC Program Services can assist eligible
6,000 households in Wisconsin each year. Homes heated with wood, propane, natural gas, Wisconsin households when their primary heating
electricity, or fuel oil can receive energy assistance. system no longer provides heat, is inoperable, or
x o Your household may also be eligible to receive a payment becomes unsafe. The program can pay for repairs
Who is eligible? for your non-heating electric costs through funding or, in some situations, a total replacement of a
Your household may be eligible for WHEAP, the provided by Wisconsin’s Public Benefits Program. non-operating system. The HE+ Water Conservation

Weatherization Assistance Program, and HE+ : Program provides assistance to eligible Wisconsin

Program Services based on a number of factors. T households with the repair or replacement of leaky or
If your household gross income (before taxes and ] non-working water heaters, leaky fixtures, toilets, and/
other deductions) is less than the amount shown on : _ or piping. Call your local WHEAP agency immediately if
the chart below, you may be eligible. You can apply p v you are experiencing a no-heat situation.
at your local WHEAP agency, online, or by phone.
Household Size ONE Month  Annual Income
\ Thermostat Setting

1 $3,201.75 $38,421

Reducing your thermostat setting by five
degrees or more when you are asleep or away
‘\ can save up to 5% of your heating costs.

$4,186.92 $50,243

$5,172.08 $62,065

$85,710 / . ) ) For more information
‘ ; / or to locate your local agency
$8,127.67 $97,532 AR e call toll-free 1-866-HEATWIS (432-8947)

‘ 5 4 or visit https://energyandhousing.wi.gov/

|
\
1
$6,157:330 | $73,888
i
$7,142.50

$8,312.33 = $99,748
Apply online for WHEAP benefits
at https://energybenefit.wi.gov.

0 N o o b~ 0N

$8,497.08 $101,965

Home Energy Plus uses a previous one month gross income test which : ‘
is annualized to determine program income eligibility. Income for people 1 M i 4 | Program services are available without regard to race, color,

who are self-employed, farmers, or seasonal workers is based on federal R | gender or gender identity, sexuality, age, religion,

income tax forms for the previous year. " B 'Y | national origin, or mental or physical disability.



January
Su|Mo | Tu [We| Th | Fr | Sa
2 3
4 5 6 7 8 9 10
11} 12| 13| 14| 15| 16| 17
18] 19| 20| 21| 22| 23| 24
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April
Su|Mo| Tu [We| Th | Fr | Sa
1 2 3 4
5 6 7 8 9] 10| 11
12| 13| 14| 15| 16| 17| 18
19 20| 21| 22| 23| 24| 25
26| 27| 28| 29| 30
July
Su|Mo| Tu [We| Th | Fr | Sa
1 2 3
5 6 7 8 9| 10| 11
12| 13| 14| 15| 16| 17| 18
19] 20| 21| 22| 23| 24| 25
26 27| 28| 29| 30 31
October
Su|Mo | Tu [We| Th | Fr | Sa
1 2 3
4 5 6 7 8 9 10
11| 12| 13| 14| 15| 16| 17
18 19| 20 21| 22| 23| 24
25| 26| 27| 28 29| 30| 31

City of New Richmond
2026

February
Su (Mo | Tu |[We ]| Th | Fr | Sa
il 2| 3] 4 5] 6] 7
8l 9| 10| 11 12| 13| 14
15| 16| 17| 18 19| 20| 21
22| 28| 24 25| 26| 27 28
May
Su (Mo | Tu |[We | Th | Fr | Sa
1 2
3 4 5/ 6 7 8 9
10/ 11| 12| 13| 14| 15| 16
17| 18| 19| 20 21| 22| 23
24 26| 27 28] 29| 30
31
August
Su (Mo | Tu |[We | Th | Fr | Sa
1
2l 3 4 5 6 7/ 8
of 10| 11| 12 13| 14| 15
16| 17| 18| 19 20| 21| 22
23| 24 25| 26| 27 28| 29
30| 31
November
Su (Mo | Tu |[We | Th | Fr | Sa
1f 2| 31 4 5 6 7
8| 9| 10| 11 12| 13| 14
15 16| 17| 18 19 20| 21
22| 23] 24 zsﬁ 27| 28
29| 30

* Observed holidays - Service delayed 1 day throughout remainder of week.

Legend:

Green - Recycling WEEK

Gold - Recycling WEEK Observed Holiday

Carts must be curbside by 6:00am and be fully accessible with 3 feet of clearance around
each cart. Cannot be blocked by parked vehicles.

Chat: WM.com

Email: wmservice@wm.com

WM Customer Service

1-888-960-0008

March
Su[Mo | Tu |We| Th | Fr | Sa
1f 2 31 4 5[ 6 7
8l 9| 10 11] 12| 13| 14
15| 16| 17| 18| 19| 20| 21
22| 23| 24| 25| 26| 27 28
29| 30 31
June
Su|[{Mo | Tu |[We | Th | Fr | Sa
1l 2| 31 4 5[ 6
71 8] 9| 10 11] 12| 13
14 15| 16| 17| 18] 19| 20
21| 22| 23| 24| 25| 26| 27
28] 29| 30
September
Su Mo | Tu |[We | Th | Fr | Sa
1 2[ 3] 4] 5
olEE 8 o 10] 11| 12
13| 14| 15| 16| 17| 18] 19
20| 21| 22| 23] 24 25| 26
271 28 29| 30
December
Su|[{Mo | Tu |[We | Th | Fr | Sa
1 2[ 3] 4] 5
6f 7| 8 9 10f 22| 12
13[ 14| 15| 16| 17| 18] 19
20| 21| 22| 23] 24E 26
27 28 29| 30| 31

2026 OBSERVED HOLIDAYS
New Year's Day
Memorial Day

Independence Day
Labor Day
Thanksgiving
Christmas

Jan 1

May 25

July 4
Sept 7

Nov 26
Dec 25




RECYCLE To learn more visit w
RIGHTA.» wm.com/recycleright )

Great things happen when communities Recycle Right®. When
individuals recycle everyday items like those shown below, tons of
raw materials, time, energy and money are saved. Plus, the recycled
materials become new products, and the cycle continues.

o Empty recyclable materials directly into your recycling cart -
don’t bag recyclables

« Containers that held food should be rinsed and free of food debris

The following items may be recycled:

A Always Recycle

=)

IMilk

v
Sour
iy A

Plastic Bottles & Containers

Flattened Cardboard & Food & Beverage Cans
Paperboard

Glass Bottles & Containers
° Do Not Include In Your Recycling Container

b 1 { N '
v
NO Food or Liquids NO Foam Cups & Containers NO Green Waste

Mo S o

NO Batteries NO Loose Plastic Bags, NO Clothing, Furniture &

Check local drop-off programs Bagged Recyclables or Film Carpet
for proper disposal. Empty recyclables directly into
your bin.

© 2024 WM |ntellectual Property Holdings, LLC







ELECTRIC RATES

Effective since 6/23/2025

WATER RATES

Effective since 2/24/2021

Residential Large Power - Time of Day | >200kW Monthly Service Charge for Water
Customer Charge | Single Phase $12.00 | per month Customer Charge $175.00 | per month 5/8& 3/4inch meter | $12.00 4inch meter | $ 106.60
Customer Charge | Three Phase | $20.00 | per month Customer Demand Charge $2.00 | per kW linch meter | $18.20| 6inch meter |$188.10
Energy Charge $0.1168 | per kWh Demand Charge | On-peak $9.50 | per kW *1-1/4 inch meter | $24.00{  8inch meter |$ 284.80
0 g . - . 2 -1/21 29. i 412.
Residential - Time of Day Energy Charge | On-peak $0.0892 | per kWh 1-1/2 inch meter | $29.60| 10inch meter |$412.00
Customer Charge | Single phase | $ 12.00 | per month Energy Charge | Off-peak $0.0557 | per kWh 2inch meter | $44.10| 12inch meter |$539.30
Customer Charge | Three phase $20.00 | per month Street Lighting - $/Lamp/Month 3inch meter | 570.70
Energy Charge | On-Peak $0.1695 | per kWh 100 W HPS $6.00 Monthly Volume Charges — Residential, Multi-
Energy Charge | Off-Peak $0.0765 | per kwh 100 W MH Decorative $5.00 Family, Commercial, Industrial, & Public Authority
First 17,000 gallons/mo $2.15 | per 1,000 gallons
<100 W LED 5,00 RS PE s K
ext 150,000 gallons/mo . er 1,000 gallons
Customer Charge (single phase) $12.00 | per month 2100 W LED $9.25 & P &
Cust Ch (th hase) $20.00 th Over 1,833,000 gallons/mo | $1.66 | per 1,000 gallons
g P P Pole Charges=5/Pole/Month Over 2,000,000 gallons/mo | $2.29 | per 1,000 gallons
Energy Charge $0.1196 | per kWh Wood Pole $2.25
: : ; Monthly Volume Charges - Irrigation & Heavy-Use
General Service - Time of Day Fiberglass Pole $4.00 In dustrsi! al arg '8 vy
i 12.00 Steel Pole $10.00
Customer Charge | Single Phase 3 per month First 17,000 gallons/mo $2.29 | per 1,000 gallons
20.00 5 0
Customer Charge | Three phase | $ per month Yard Lighting - §/Lamp/Month Next 150,000 gallons/mo | $2.28 | per 1000 gallons
- 0.1830 .
Energy Charge | On-Peak z per kWh 100 W HPS Security $6.00 Over 1,833,000 gallons/mo | $2.29 | per 1,000 gallons
- 0.0788
Energy Charge | Off-Peak per kWh 2100 W HID $7.00 Over 2,000,000 gallons/mo | $2.29 | per 1,000 gallons
Small Power Service - Over 50kW & Under 200kW <100 W LED Roadway $5.50
Customer Charge $60.00 | per month 2100 W LED Roadway $6.50 SEWER RATES
Customer Demand Charge $1.75 | per kW Energy Charges (per kWh) $0.0835 Effective since 2/23/2026
Demand Charge $8.00 | per kW .
- h E $0.0760 P KWh Commitment to Community Rider Monthly Service Charge for Sewer
ner arge . er
. EY L 'g $0.1426 P Wh Residential $1.12 5/8& 3/4inchmeter | $10.94|  3inchmeter | $64.85
ner miter . er
Y P General Service $2.20 linchmeter | $16.60| 4 inch meter |$ 102.81
Small Power Service - Time of Day Optional to all Small Power $7.50 *11/4 inch meter | $ 21.36 6 inch meter | $ 197.00
Cp-1 Customers : -
$ 60.00 h Large Power $30.00 1-1/2 inch meter | $26.38 8 inch meter | $ 309.98
Customer Charge =0 | permont . ) o ) ) 2inch meter | $38.09| 10inch meter |$ 460.53
Customer Demand Charge $1.75 per kW Discounts: The monthly bill for service will be subject to the following - ;
discounts applied in the sequence listed below: 2-1/2 inch meter | $53.41| 12inch meter | $610.93
Demand Charge 58.00 per kW Primary Metering Discount: Customers metered on the primary side of Monthly Volume Chare for Sewer
D d Ch On-peak 0.0956 kWh the transformer shall be given a 2.00 percent discount on the monthly
eman arge | On-pea > Pet energy charge, distribution demand charge, and demand charge. The $ 8.60 per 1,000 gallons
Demand Charge | Off-peak $0.0598 | per kWh PCAC and the monthly customer charge will not be eligible for the
i tering di t.
On-peak hours: 8am to 8pm Monday through Friday excluding primarymeterng 1sco.un X o Surcharge Rates - $/Pound/Month
holidays as specified below. Transformer Ownership Discount: Customers who own and maintain
) - ) ) their own transformers or substations shall be given a credit of BOD $0.49| Phosphorus $19.25
Off-peak hours: All times not specified as on-peak including all day $0.50 per kW of distribution demand. Customer-owned substation
Saturday and Sunday and the following holidays: New Year's Day, equipment shall be operated and maintained by the customer. Support TSS $0.51] TKN $1.49

Memorial Day, Independence Day, Labor Day, Thanksgiving Day and
Christmas Day,or the day designated to be celebrated as such.

and substation equipment is subject to utility inspection and approval.
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Save money by putting in
an Irrigation Water Meter

Advantages Of An Irrigation Water Meter

Irrigation meters can be installed to monitor water used for watering lawns, gardens, washing
cars, filling pools, and any other outside use. This way you will be charged for water usage and
not for any sewer charges. Below is a sample of how you could save money by putting in an irri-
gation meter.

Water/Sewer Water
Charges with NO  Charges with an
Gallons of Water Used Irrigation Meter Irrigation Meter Money YOU SAVE!

20,000 $ 214.58 $ 45.80 $ 168.78
30,000 $ 320.68 $ 68.70 $ 251.98
40,000 $ 426.78 $ 91.60 $ 335.18

NOTE: These figures do not include the monthly service charge, meter rental charge (see rate
chart on back of flyer) or any increase in water rates that may become effective after the
printing of this flyer.

For more details—see back of flyer



How do I go about getting an Irrigation Water Meter?

Step 1— Get two or three quotes from local plumbers to re-plumb your existing
water service to accommodate the additional irrigation meter for your outside
water service lines.

Step 2— Pick your plumber and have them re-plumb the work that is necessary
(this is a cost to the homeowner.)

Step 3— Your plumber will then contact the Water Department at 243-0436.

Step 4— The Water Department will deliver the meter for the plumber to install.

Step 5— Water your lawn, fill your pool, wash your car and “Enjoy the Savings!!”

If you have any questions on the process of installing an additional outside irrigation water meter,
please contact the Water Department at (715) 243-0436.

Your plumber’s work should correspond with the following diagram:

LAWN METER

To outside hose bibs
(faucets) only.

VALVES VALVES

MASTER

METER

\ Main line coming to

home.

In-ground irrigation systems
require a back flow preventer.
A yearly inspection is required
by the state on irrigation sys-
tems. Customer is responsible
for fees incurred.

ADDITIONAL METER RENTAL CHARGE (Effective 2/24/2021)

A monthly rental fee shall be charged for the use of this meter as follows:

* 5/8 inch meter $6.70 per month ($80.40/year)

* 3/4 inch meter $6.70 per month ($80.40/year)

e 1inch meter $11.20 per month ($134.40/year)

* 11/4 inch meter $14.90 per month ($178.80/year)
e 11/2 inch meter $18.90 per month ($226.80/year)
e 2 inch meter $28.00 per month ($336.00/year)

NOTE: If, at any time, the owner decides to discontinue the use of the irrigation meter, it shall be their re-
sponsibility to make any necessary plumbing changes. This should include capping of the unused irrigation
line upstream. The owner should contact the Water Department to shut the water off so that this can be

accomplished.
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