
WELCOME TO THE CITY FROM NEW RICHMOND UTILITIES 

As you move to the New Richmond Area, we would like to welcome you!   

New Richmond Utilities has been serving the customers of this area for over 100 
years.  Our goal is to provide essential services – electric, water, and sewer at the 
lowest possible cost with foremost reliability.  

New Richmond Utilities is a member/owner of WPPI Energy.  WPPI Energy 
supplies electricity to 51 member-utilities from a mix of resources, including 
generation owned by three WPPI Energy members.  WPPI Energy also provides 
services ranging from marketing to joint purchasing.  Our membership in WPPI 
Energy means increased efficiency and competitive services for our customers. 

Here are a few of the benefits a community-owned utility offers: 

Lowest Possible Rates: Because public power systems are non-profit, consumers 
pay only for the cost of services. 

Money-Saving Efficiency:  Government studies show that, on the average, 
community-owned utilities have lower expenses than private power companies. 

Local Control:  Community ownership gives local citizens an active voice in 
policies affecting rates, services, and operations. 

Community Service:  Local utility programs are designed to meet the needs of our 
community, which helps attract new business and industry. 

Tax Payments and Other Contributions:  New Richmond Utilities makes a 
substantial contribution to the City’s general fund each year in lieu of taxes.  This 
contribution helps support other local services for community residents. 

Community Involvement:  The Utilities and its employees actively support local 
projects and causes, including scholarships for local students and educational 
programs for our schools. 

INFORMATION: 
Our office hours are Monday – Thursday from 7:00 a.m. to 4:30 p.m., and Friday 
7:00 a.m. to 11:30 a.m.   If you have any additional questions, please email us at 
customerservice@newrichmondwi.gov, or give us a call at (715) 246-4167,

http://www.wppienergy.org/


or check out our website at www.nrutilities.com.  We look forward to serving your 
electric, water and sewer needs in a reliable and professional matter.   

NEW RICHMOND UTILITIES CONTACT INFORMATION 

Noah Weidenfeld - (715) 246-4268 
City Administrator/Utility Manager 

Beth Thompson – (715) 246-4268 
Community Development Director 

Rae Ann Ailts – (715) 246-4167 
Assistant City Administrator/Finance Director 
Weston Arndt – (715) 243-0437 
Electric Superintendent 
Steve Skinner – (715) 246-2726 
Lead Wastewater Treatment Plant Operator 

BILL PAYMENT OPTIONS: 
New Richmond Utilities has several ways for you to conveniently pay your utility 
bill.  They are as follows: 

• MyAccount, create your account via our website.
• Save money and time by signing up for our Automatic Payment Plan
• By Mail
• Check, E-check, Credit or Debit Card online through MyAccount or over

the phone, 24/7 at 1-877-885-7968.  A convenience fee of 3.00% of the
bill, plus .50 if the bill is under $100.00 will be charged for debit or
credit card payments.  Paying by checking account is free of charge.

• Sign up for Budget Billing

Be sure to check out our website www.nrutilities.com for links to helpful 
information such as, viewing or paying your bill online, energy saving tips, 
frequently asked questions, water leaks, electric & water rates, irrigation meters, 
bill payment assistance programs, renewable energy, solar power, and more!  You 
can also access your account via our website to check your balance, consumptions, 
meter readings, bill comparisons, view bill inserts, payment history, and much 
more.  

If you would like a hard copy of any of information we have not provided, please 
contact our office. 

Thank you. 
New Richmond Utilities 

New Richmond Utilities * 156 E. 1st Street * New Richmond, WI 5017 
Phone: (715) 246-4167 * Fax: (715) 246-7129 * www.nrutilities.com 

Dave Pufall – (715) 243-0436 
Water Superintendent 
Stacie Running - (715) 246-4167 
Utility Office Supervisor

http://www.nrutilities.com/
http://www.nrutilities.com/
http://www.nrutilities.com/
https://myaccount.nrutilities.com/
https://myaccount.nrutilities.com/
https://nrutilities.com
https://www.nrutilities.com/sites/nrutilities.com/files/2%20ACH%20FORM%201ST%2015TH%20rev%202%2014%202020%20130%20Years.pdf
https://www.nrutilities.com/budget-billing


CREATE YOUR ACCOUNT 
Go to: 
nrutilities.com then MyAccount 
and select “create an account”. Be sure 
to use your correct account number 
and account name as they appear on 
your monthly utility bill. 

Now you have the ability to view your energy and water use and pay your bill using 
our online management tool. Setting up MyAccount is quick and easy. Follow the steps 
below and you will be ready to take control of managing your energy and water use.

get started with MyAccount

At New Richmond Utilities, we join forces with other local not-for-
profit utilities through WPPI Energy to share resources and lower costs.

nrutilities.com (715) 246-4167

VIEW & PAY YOUR BILL
See your current and past billing 
history. Securely pay your bill using 
a credit card or bank account. Even 
easier, sign up for Auto Pay.

MANAGE YOUR DATA
After you have successfully created 
your MyAccount account you will be 
able to spot trends, track your usage 
and even receive energy-related 
alerts and challenges.



156 E 1st Street 
New Richmond, WI 54017 

(715) 246-4167
www.nrutilities.com 

Save postage! Save checks! Save time! 
Maintains good credit – your payment is always on time! 

New Richmond Utilities gives you the option of having your utility payments automatically deducted from either your 
checking or savings account. This not only saves you money on checks and postage, but it assures that your bill will 
be paid on time. Whether you’re at home or on vacation, you never have to worry about getting your payments in on 
time, we do it for you. It’s easy to sign up and it’s free! 

Here is how the automatic payment plan works: 

Payments are withdrawn on the due date of your billing statement each month, the 28th. 

If you have any questions about how this service works, please feel free to give us a call at 
(715) 246-4167. You will continue to receive your monthly bill with a notation on the stub, which states,
“PRE-AUTHORIZED - DO NOT PAY.”

Sign up today by returning the authorization form below. You can also include everything with your next payment. 
Simply cut along the dotted line and return it to the utility office along with a voided check. IT’S THAT 
SIMPLE! 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

CREDIT/DEBIT AUTHORIZATION FORM 
 

I authorize New Richmond Utilities to instruct my financial institution to make my AUTO PAY payment 
from the bank listed on  my  voided  check,  and  to  initiate  adjustments  (if  necessary)  for  any 
transactions credited/debited in error.  I can revoke this authorization at any time by notifying New 
Richmond Utilities in writing in such time to afford New Richmond Utilities and the bank reasonable 
opportunity to  act  on  it.  I further agree to give thirty (30) days written notice to New Richmond Utilities  
of any changes in financial institution. 

Today’s Date:  Utility Account number - 

Customer Address:  Phone #: 

Customer Name (please print): 

Customer Signature:  
(Note: authorized signature must match the name on the bank account.) 

ATTACH VOIDED CHECK 

http://www.nrutilities.com/


2024 Consumer Confidence Report Data 
NEW RICHMOND WATERWORKS, PWS ID: 65601261 

Este informe contiene información importante acerca de su agua potable. Haga que alguien lo traduzca para usted, o hable 
con alguien que lo entienda. 
Dlaim ntawv tshaabzu nuav muaj lug tseemceeb heev nyob rua huv kws has txug cov dlej mej haus. Kuas ib tug paab txhais 
rua koj, los nrug ib tug kws paub lug thaam. 

Water System Information 
If you would like to know more about the information contained in this report, please contact David Pufall at (715) 243-0436. 

Opportunity for input on decisions affecting your water quality 
First Wednesday of each month at 7:30am in the Council Chamber at 156 E 1st St, New Richmond, WI 54017 

Health Information 
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and 
potential health effects can be obtained by calling the Environmental Protection Agency's safe drinking water hotline (800-426-4791). 
Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or 
other immune systems disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by 
cryptosporidium and other microbial contaminants are available from the Environmental Protection Agency's safe drinking water 
hotline (800-426-4791). 

Source(s) of Water 
Source ID Source Depth (in feet) Status 
2 Groundwater 802 Active 
3 Groundwater 802 Active 
4 Groundwater 352 Active 
5 Groundwater 350 Active 
6 Groundwater 800 Active 

To obtain a summary of the source water assessment please contact, David Pufall at (715) 243-0436. 

Educational Information 
The sources of drinking water, both tap water and bottled water, include rivers, lakes, streams, ponds, reservoirs, springs and wells. As 
water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity. 
Contaminants that may be present in source water include: 

• Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations and wildlife.

• Inorganic contaminants, such as salts and metals, which can be naturally- occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining or farming.

• Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff and
residential uses.

• Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff and septic systems.

• Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.
In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water 
provided by public water systems. FDA regulations establish limits for contaminants in bottled water, which shall provide the same 
protection for public health. 

Definitions 
Term Definition 

AL Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which 
a water system must follow. 

HA and HAL 
HA: Health Advisory. An estimate of acceptable drinking water levels for a chemical substance based on health 
effects information. HAL: Health Advisory Level is a concentration of a contaminant which, if exceeded, poses a 
health risk and may require a system to post a public notice. Health Advisories are determined by US EPA. 

HI HI: Hazard Index: A Hazard Index is used to assess the potential health impacts associated with mixtures of 
contaminants. Hazard Index guidance for a class of contaminants or mixture of contaminants may be determined by 



Term Definition 
the US EPA or Wisconsin Department of Health Services. If a Health Index is exceeded a system may be required to 
post a public notice. 

Level 1 
Assessment 

A Level 1 assessment is a study of the water system to identify potential problems and determine, if possible, why 
total coliform bacteria have been found in our water system. 

Level 2 
Assessment 

A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine, if 
possible, why an E. coli MCL violation has occurred or why total coliform bacteria have been found in our water 
system, or both, on multiple occasions. 

MCL Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treatment technology. 

MCLG Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs allow for a margin of safety. 

MFL million fibers per liter 

MRDL Maximum residual disinfectant level: The highest level of a disinfectant allowed in drinking water. There is 
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants. 

MRDLG 
Maximum residual disinfectant level goal: The level of a drinking water disinfectant below which there is no known 
or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial 
contaminants. 

mrem/year millirems per year (a measure of radiation absorbed by the body) 
NTU Nephelometric Turbidity Units 
pCi/l picocuries per liter (a measure of radioactivity) 
ppm parts per million, or milligrams per liter (mg/l) 
ppb parts per billion, or micrograms per liter (ug/l) 
ppt parts per trillion, or nanograms per liter 
ppq parts per quadrillion, or picograms per liter 

PHGS PHGS: Public Health Groundwater Standards are found in NR 140 Groundwater Quality. The concentration of a 
contaminant which, if exceeded, poses a health risk and may require a system to post a public notice. 

RPHGS 
RPHGS: Recommended Public Health Groundwater Standards: Groundwater standards proposed by the Wisconsin 
Department of Health Services. The concentration of a contaminant which, if exceeded, poses a health risk and may 
require a system to post a public notice. 

SMCL Secondary drinking water standards or Secondary Maximum Contaminant Levels for contaminants that affect taste, 
odor, or appearance of the drinking water. The SMCLs do not represent health standards. 

TCR Total Coliform Rule 

TT Treatment Technique: A required process intended to reduce the level of a contaminant in drinking water. 

Detected Contaminants 
Your water was tested for many contaminants last year. We are allowed to monitor for some contaminants less frequently than once a 
year. The following tables list only those contaminants which were detected in your water. If a contaminant was detected last year, it 
will appear in the following tables without a sample date. If the contaminant was not monitored last year, but was detected within the 
last 5 years, it will appear in the tables below along with the sample date. 

Disinfection Byproducts 
Contaminant 
(units) Site MCL MCLG Level 

Found Range Sample Date (if prior 
to 2024) Violation Typical Source of 

Contaminant 

HAA5 (ppb) D100 60 60 1 1 No By-product of drinking water 
chlorination 

TTHM (ppb) D100 80 0 3.3 3.3 No By-product of drinking water 
chlorination 

Inorganic Contaminants 

Contaminant 
(units) Site MCL MCLG Level 

Found Range 
Sample Date 
(if prior to 
2024) 

Violation Typical Source of Contaminant 

ARSENIC (ppb) 10 n/a 2 0 - 2 4/19/2023 No 
Erosion of natural deposits; Runoff from 
orchards; Runoff from glass and electronics 
production wastes 



Contaminant 
(units) Site MCL MCLG Level 

Found Range 
Sample Date 
(if prior to 
2024) 

Violation Typical Source of Contaminant 

BARIUM (ppm) 2 2 0.020 0.003 - 
0.020 4/19/2023 No Discharge of drilling wastes; Discharge from 

metal refineries; Erosion of natural deposits 

FLUORIDE 
(ppm) 4 4 1.6 0.1 - 1.6 4/19/2023 No 

Erosion of natural deposits; Water additive 
which promotes strong teeth; Discharge from 
fertilizer and aluminum factories 

NICKEL (ppb) 100 2.8000 0.0000 - 
2.8000 4/19/2023 No 

Nickel occurs naturally in soils, ground water 
and surface waters and is often used in 
electroplating, stainless steel and alloy 
products. 

NITRATE (N03-
N) (ppm) 10 10 4.87 0.00 - 

4.87 No 
Runoff from fertilizer use; Leaching from 
septic tanks, sewage; Erosion of natural 
deposits 

SELENIUM 
(ppb) 50 50 3 0 - 3 4/19/2023 No 

Discharge from petroleum and metal 
refineries; Erosion of natural deposits; 
Discharge from mines 

SODIUM (ppm) n/a n/a 4.40 1.90 - 
4.40 4/19/2023 No n/a 

Contaminant 
(units) 

Action 
Level MCLG 

90th 
Percentile 
Level Found 

Range # of Results 
Sample Date 
(if prior to 
2024) 

Violation Typical Source of 
Contaminant 

COPPER 
(ppm) AL=1.3 1.3 0.0920 0.0055 - 

0.1700 

0 of 20 
results were 
above the 
action level. 

8/22/2023 No 

Corrosion of household 
plumbing systems; Erosion of 
natural deposits; Leaching 
from wood preservatives 

LEAD (ppb) AL=15 0 1.50 0.00 - 
7.50 

0 of 20 
results were 
above the 
action level. 

8/22/2023 No 
Corrosion of household 
plumbing systems; Erosion of 
natural deposits 

Radioactive Contaminants 

Contaminant (units) Site MCL MCLG Level 
Found Range Sample Date (if prior 

to 2024) Violation Typical Source of 
Contaminant 

GROSS ALPHA, EXCL. R 
& U (pCi/l) 15 0 1.2 1.2 4/25/2023 No Erosion of natural 

deposits 
RADIUM, (226 + 228) 
(pCi/l) 5 0 1.2 1.2 4/25/2023 No Erosion of natural 

deposits 
GROSS ALPHA, INCL. R & 
U (n/a) n/a n/a 1.3 1.3 4/25/2023 No Erosion of natural 

deposits 
COMBINED URANIUM 
(ug/l) 30 0 0.2 0.2 4/25/2023 No Erosion of natural 

deposits 
Synthetic Organic Contaminants including Pesticides and Herbicides 
Contaminant 
(units) Site MCL MCLG Level 

Found Range Sample Date (if prior 
to 2024) Violation Typical Source of 

Contaminant 

ATRAZINE (ppb) 3 3 0.0 0.0 - 
0.0 4/25/2023 No Runoff from herbicide used on 

row crops 

Unregulated Contaminants 
Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of unregulated 
contaminant monitoring is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and whether 
future regulation is warranted. EPA required us to participate in this monitoring. 



EPA Method 533 detected PFBA at Well 5 at 0.0055 ug/L on 5/17/2023 and 0.0064 ug/L on 11/8/2023 

Additional Health Information 
Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and breastfed), and 
young children. Lead in drinking water is primarily from materials and parts used in service lines and in home plumbing. New 
Richmond Waterworks is responsible for providing high quality drinking water and removing lead pipes but cannot control the variety 
of materials used in the plumbing in your home. Because lead levels may vary over time, lead exposure is possible even when your tap 
sampling results do not detect lead at one point in time. You can help protect yourself and your family by identifying and removing 
lead materials within your home plumbing and taking steps to reduce your family's risk. Using a filter, certified by an American 
National Standards Institute accredited certifier to reduce lead, is effective in reducing lead exposures. Follow the instructions 
provided with the filter to ensure the filter is used properly. Use only cold water for drinking, cooking, and making baby formula. 
Boiling water does not remove lead from water. Before using tap water for drinking, cooking, or making baby formula, flush your 
pipes for several minutes. You can do this by running your tap, taking a shower, doing laundry or a load of dishes. If you have a lead 
service line or galvanized requiring replacement service line, you may need to flush your pipes for a longer period. If you are 
concerned about lead in your water and wish to have your water tested, contact New Richmond Waterworks (David Pufall at (715) 
243-0436). Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available at
https://www.epa.gov/safewater/lead.

Additional Information on Service Line Materials 
We are required to develop an initial inventory of service lines connected to our distribution system by October 16, 2024 and to make 
the inventory publicly accessible. You can access the service line inventory here/by: 
https://www.newrichmondwi.gov/departments/public_works/water.php 

Other Compliance 
Other Drinking Water Regulations Violations 

Description of Violation Date of 
Violation 

Date Violation 
Resolved 

Failed to develop an initial inventory for service line materials that meets federal 
requirements 10/17/2024 

Actions Taken 
The initial inventory for service line material was submitted on time to the WI DNR 9/25/24, prior to the deadline of 10/16/24. This 
violation is automatically included in the report because the DNR has not reviewed the inventory list therefore cannot determine 
whether or not federal requirement are met. 

Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can have decreases in IQ and 
attention span. Lead exposure can lead to new learning and behavior problems or exacerbate existing learning and behavior problems. 
The children of women who are exposed to lead before or during pregnancy can have increased risk of these adverse health effects. 
Adults can have increased risks of heart disease, high blood pressure, kidney or nervous system problems. 

Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a relatively short 
amount of time could experience gastrointestinal distress. Some people who drink water containing copper in excess of the action 
level over many years could suffer liver or kidney damage. People with Wilsons Disease should consult their personal doctor. 

We failed to develop an inventory that meets all federal requirements and/or to make the inventory publicly accessible. 

https://www.epa.gov/safewater/lead
https://www.newrichmondwi.gov/departments/public_works/water.php


What if you have a 
complaint? 
If you have a dispute regarding electric, gas or 
water service, the PSCW can help: 

Conservation & Moving 
If you would like information on conservation 
or are expecting to move to another location, 
contact your utility. The utility can provide 
estimated energy costs at the new location, in 
the form of average energy used or the largest 
and smallest bills in the last twelve months. As 
another note on conservation, it is 
recommended that water heater thermostats be 
set no higher than 125° Fahrenheit. 

For more information on conservation, go to 
FOCUSONENERGY.COM or call: 1-800-762-7077 

About Us 

The Public Service Commission of Wisconsin 
(PSCW) is an independent regulatory agency 
dedicated to serving the public interest. The 
agency is responsible for the regulation of 
Wisconsin public electric, gas and water utilities, 
including those that are municipally-owned, since 
1907. The PSCW works to ensure that, in the 
absence of competition, adequate and reasonably 
priced service is provided to utility customers.  

Contact Us 
Phone (Local/Toll Free) 
General: 608-266-5481 / 888-266-3831 
Consumer Affairs: 608-266-2001 / 800-225-7729 

Web
http://psc.wi.gov 

You can also Log a Complaint Online at: 
http://apps.psc.wi.gov/pages/complaint.htm

En la Comisión de Servicios Públicos del estado de 
Wisconsin (PSCW) podemos ayudarle en español. 
Cuando llame a la PSCW, simplemente indique que 
quisiera servicio en español, y conectaremos a un 
intérprete a la línea.  

Updated: (01/2026) 

PUBLIC SERVICE  
COMMISSION OF 
WISCONSIN 
P.O. BOX 7854 
MADISON, WI  
53707-7854 

Your Rights as a Residential 
Electric, Gas, or Water Utility 

Customer 

Did you contact your utility 
to resolve the dispute?
• Both you and the utility must

make reasonable attempts to
resolve a dispute

No?
• Contact the utility using its

contact information included with
the bill or notice

Yes?
• You may contact PSCW Consumer

Affairs to try to resolve the issue

Utility Customer 
Bill of Rights 

http://apps.psc.wi.gov/pages/complaint.htm


Disconnections 
A utility can disconnect your service for: 

 Nonpayment 
 Default on a deferred payment agreement 
 Nonpayment of a deposit 
 “Name switching” on an account where a 

customer did not pay their bill and 
continues to reside at that address 

 Tampering with utility equipment 
 Safety hazards or other emergencies 
 Failure to provide access to a meter or 

utility-owned equipment 
 
A utility must: 

 Send you notice before disconnection 
(except where there is a safety hazard or 
self-reconnection) 

 Include the reason(s) for disconnection, 
ways to contact the utility, and the dispute 
procedure on the notice 

 
Winter Disconnection Rules 
 
If a utility service provides the primary heat source 
to your home or impacts the primary heat source to 
your home (for example, water or steam radiators), 
a utility cannot disconnect that service from 
November 1st through April 15th. Before winter, the 
utility must attempt to contact customers whose 
service was disconnected for nonpayment. Utilities 
are also required to check the customer’s well-being, 
attempt to negotiate payment plans, and inform the 
customer about any special assistance available to 
avoid disconnection. 
 

Medical or Protective 
Services Emergencies 
 
If a disconnection will aggravate a medical or 
protective services emergency, the utility may delay 
service shut-off for up to 21 days. The utility may 
require documentation from a professional involved 
with the medical emergency or crisis. Contact your 
utility about any such special circumstances. 
 

  

Deposits 
Utility companies may require a deposit for service to 
ensure payment.  A standard deposit cannot exceed 
the sum of the two largest consecutive bills during the 
last twelve months.  A deposit requested due to 
nonpayment during the winter months cannot exceed 
the four highest consecutive bills during the last 
twelve months. The following rules apply to payment 
and refund of deposits: 

 
 
For residential service, the deposit will be refunded, 
with interest, after 12 consecutive months of prompt 
payment.    
 
 

  Budget Billing & Deferred 
Payment Agreements 
(DPAs) 
 
To manage high winter gas bills or high summer 
electric bills, ask your utility about budget payment 
plans. This allows you to average estimated annual 
use into even monthly payments. Every six months, 
your payment amount is readjusted to reflect your 
actual use.  At the end of a budget year, your bill is 
adjusted to correct over-billing or under-billing.   
 
You may also request a deferred payment 
agreement (DPA) to pay a current or past due 
balance. A DPA consists of a down payment on the 
balance and installment payments toward the 
remaining balance negotiated between you and 
your utility depending on your situation. If the 
installment payments are not paid, the utility may 
disconnect your service. Municipal utilities may not 
be required to offer a DPA to some customers.  
 

Delinquent Bills Levied as 
a Tax or Lien 
 
Under state law, some delinquent municipal utility 
bills may be transferred as a tax to the property tax 
bill of the property owner or as a lien on tenant’s 
personal assets.  
 

Meter Readings  
 
Generally, meter readings are based on actual meter 
readings by the utility or the customer. If a utility 
cannot read your meter, a customer does not 
provide a reading, or there is an emergency, you 
may receive an estimated bill. The PSCW requires 
electric and gas utilities to read your meter at least 
once every six months and when there is a change 
of customer. You must allow utilities to perform 
meter readings or your service can be disconnected. 
 

• Deposits can be requested if:
• your service was disconnected during the 

last 12 months for nonpayment of an 
undisputed account or your initial 
application was falsified or incomplete.

Existing Residential Customer

•Deposits can be requested if:
• you had debt incurred during the winter 

(November 1st through April 15th) that 
was 80 days or more past due and you 
had the ability to pay.

Winter Moratorium 

• Deposits can be requested if:
• you have an unpaid bill for utility service 

anywhere in Wisconsin during the last six 
years which remains outstanding.

New Residential Customer

• You do not have to post a deposit if you 
can document that your income is at or 
below 200 percent of the federal poverty 
guidelines. Please contact your utility, 
Energy Assistance, or the PSCW for 
additional information on low income 
resources. 

Low Income Customer 
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4 5 6 7 8 9 10 1 2 3 4 5 6 7 6 7 8 9 10 11 12

11 12 13 14 15 16 17 8 9 10 11 12 13 14 13 14 15 16 17 18 19

18 19 20 21 22 23 24 15 16 17 18 19 20 21 20 21 22 23 24 25* 26

25 26 27 28 29 30 31 22 23 24 25 26* 27 28 27 28 29 30 31

29 30

* Observed holidays - Service delayed 1 day throughout remainder of week.

2026 OBSERVED HOLIDAYS

Legend: New Year's Day Jan 1

Memorial Day May 25

Independence Day July 4

Labor Day Sept 7

Thanksgiving Nov 26

Christmas Dec 25

Carts must be curbside by 6:00am and be fully accessible with 3 feet of clearance around 
each cart.  Cannot be blocked by parked vehicles.

Chat: WM.com Email: wmservice@wm.com WM Customer Service 1-888-960-0008

Observed Holiday

NovemberOctober

Green - Recycling WEEK Gold - Recycling WEEK

December

August September

City of New Richmond

2026
January February March

April May June

July
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LAWN METER 

To outside hose bibs 
(faucets) only.   

MASTER 

METER 

Main line coming to 
home. 

VALVES VALVES 

How do I go about getting an Irrigation Water Meter? 

Step 1— Get two or three quotes from local plumbers to re-plumb your existing 

water service to accommodate the additional irrigation meter for your outside 

water service lines.  

Step 2— Pick your plumber and have them re-plumb the work that is necessary 

(this is a cost to the homeowner.) 

Step 3— Your plumber will then contact the Water Department at 243-0436. 

Step 4— The Water Department will deliver the meter for the plumber to install. 

Step 5— Water your lawn, fill your pool, wash your car and “Enjoy the Savings!!”
If you have any questions on the process of installing an additional outside irrigation water meter, 

please contact the Water Department at (715) 243-0436. 

ADDITIONAL METER RENTAL CHARGE (Effective 2/24/2021)

A monthly rental fee shall be charged for the use of this meter as follows: 

• 5/8 inch meter $6.70 per month ($80.40/year)
• 3/4 inch meter $6.70 per month ($80.40/year)
• 1 inch meter $11.20 per month ($134.40/year)
• 1 1/4  inch meter $14.90 per month ($178.80/year)
• 1 1/2  inch meter $18.90 per month ($226.80/year)
• 2 inch meter $28.00 per month ($336.00/year)

NOTE:  If, at any time, the owner decides to discontinue the use of the irrigation meter, it shall be their re-

sponsibility to make any necessary plumbing changes.  This should include capping of the unused irrigation 

line upstream.   The owner should contact the Water Department to shut the water off so that this can be  

accomplished. 

Your plumber’s work should correspond with the following diagram: 

In-ground irrigation systems 

require a back flow preventer.  

A yearly inspection is required 

by the  state on irrigation sys-

tems. Customer is responsible 

for fees incurred. 
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